Pat Miller, Chairman

Deborah Taylor Tate, Director
Sara Kyle, Director

Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

May 10, 2005

Ms. Connie Wightman
Technologies Management, Inc.
210 Park Avenue North

Winter Park, Florida 32789

Re:  Docket No. 05-00059: Petition for Corporate Name Change from Operator Service
Company, Inc to Operator Service Company, LLC.

Dear Ms. Wightman,

The Authority sent a data request regarding the above referenced docket on March 9, 2005. As
of today, the Authority has not received a response to the data request. Authority Statf will be
unable to advise with respect to the Petition unless the requested information is provided. As a
courtesy, the response date for your reply will be extended until May 23, 2005. A copy of the
May 9, 2005 data request is provided for your convenience.

If you have any questions, please email Jerry Kettles at jerry.kettles@state.tn.us or call (615)
741-2791 x153.

Sincerely,

Aster Adams, Chief
Competitive Markets & Policy Division

C: Mr. Pat Miller, Chairman
Ms. Sharla Dillon, Docket Room Manager
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Pat Miller, Chairman

Deborah Taylor Tate, Director
Sara Kyle, Director

Ron Jones, Director
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March 9, 2005 '

Ms. Connie Wightman |
Technologies Management, Inc. P
210 Park Avenue North :
Winter Park, Flonida 32789 ;
Re: Docket No. 05-00059: Petition for Corporate Name Change from Operator Serv1ce
Company, Inc to Operator Service Company, LLC. :
i {
Dear Ms. Wightman, |
In order to more fully analyze the above-referenced transaction between Operator Serv1ce
Company, Inc., BC Holding III Corporation and Onslow Holdings, LLC, the Staff of the
Tennessee Regulatory Authority requires additional information. Please provide ' your
responses by March 14, 2005. |

1. Provide the most current audited financial statements for Onslow Holdings,;LCC
and projected balance sheet of Onslow Holdings, LCC at the consummation of the
transaction. !

v
i
i

2. Provide the most current audited financial statements for Operator Sérvice
Company, Inc. and projected balance sheet of Operator Service Company, Inc or
its successor at the consummation of the transaction. ;

‘_

3. Provide a copy of the surety bond as required by TCA §65-4-125 w1th the new
corporate name Operator Service Company, LLC. :

{

4. The TRA requires a customer notice letter when a company changes its corporate
name. Please provide a customer notice letter compliant with the TRA rules.,

5. Will the management of Operator Service Company, Inc. retain the fsame
management team, policies and procedures? If not, please provide information
detailing managerial qualifications of the new team. |

1
1

6. Indicate the number of customers that Operator Service Company, Inc. currently
has in Tennessee,

'
t
!
l
{
!
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If you have any questions, please email Jerry Kettles at jerry. kettles@state tn.us. Please prowde

13 copies in addition to your original:

Ms Sharla Dillon, Docket Room Manager
460 James Robertson Parkway
Nashville, TN 37243-0505

Sincerely,

(Lo L Har—s

Aster Adams, Chief .-
Competitive Markets & Policy Division

C: Mr. Pat Miller, Chairman
Ms. Sharla Dillon, Docket Room Manager

Attachment TRA Rule 1220-4-2-.56(2)(d)




